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WCRMSP-005 Leadership - Appendix A 

QHSE MS Policy 
 

At Wilkerson Crane Rental, Inc., we are committed to delivering exceptional products and services 
while minimizing our environmental impact and ensuring the health and safety of our employees, 
customers, and the community. Our integrated approach to quality, environmental responsibility, and 
occupational health and safety is guided by the following principles: 
 
Commitment to Quality: 

• We are dedicated to meeting and exceeding customer expectations by consistently providing 
high-quality products and services. 

• We will establish, maintain, and continually improve our Quality Management System (QMS) 
in accordance with ISO 9001 standards. 

 
Environmental Responsibility: 

• We are committed to reducing our environmental footprint and preventing pollution by 
adhering to all applicable environmental laws and regulations. 

• We will set and review environmental objectives and targets to continually improve our 
environmental performance in line with ISO 14001 standards. 

 
Occupational Health and Safety: 

• We prioritize the health and safety of our employees and stakeholders by identifying and 
eliminating or mitigating workplace hazards and risks. 

• We will maintain a safe and healthy work environment, comply with relevant OH&S legislation, 
and continually improve our OH&S performance following ISO 45001 standards. 

 
Compliance: 

• We will stay informed about all relevant legal, regulatory, and other requirements related to 
quality, environmental, and OH&S aspects. 

• We will ensure that our operations and activities remain in compliance with these requirements 
at all times. 

 
Continual Improvement: 

• We are committed to a culture of continual improvement in all aspects of our business. 

• We will regularly monitor and assess our processes and performance to identify opportunities 
for enhancement in quality, environmental responsibility, and OH&S. 

 
Communication and Engagement: 

• We are committed to a culture of continual improvement in all aspects of our business. 

• We will regularly monitor and assess our processes and performance to identify opportunities 
for enhancement in quality, environmental responsibility, and OH&S. 

 
Resource Allocation: 

• We will allocate the necessary resources, including personnel, equipment, and training, to 
achieve our quality, environmental, and OH&S objectives. 

 
Accountability: 

• We hold all employees accountable for their roles in maintaining and continually improving our 
integrated management system. 

• We will periodically review this policy to ensure its continued suitability and effectiveness. 
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Ethical and Sustainable Practices: 

• We will conduct our business ethically, considering the social and economic impacts of our 
decisions. 

• We will work towards sustainability by minimizing waste, conserving resources, and supporting 
responsible sourcing. 

 
Customer Focus: 

• We will strive to understand our customers' needs and expectations and deliver products and 
services that create value and satisfaction. 

 
This policy is the foundation of our commitment to quality, environmental responsibility, and 
occupational health and safety. All employees and stakeholders are expected to uphold these 
principles and contribute to the achievement of our goals. 
 
 
 

Approvals: Diana Holt  CEO   
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